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*TupnAnpwvetal pévo eni cuvdUACTIKWY NPoypaPpPdTwy ) NPowONTIKWY EVEPYELWVY NAEKTPLKAG EVEPYELQAG.

O MpopnBeutigdikatoutatva pnvanodexBeitnvnapouoa Aitnon MpopfBeiag HAEKTPLKAG EVEPYELQG OE EVEEXOPEVO NOU aAnd TO OXETIKO EAEYX0 TNG Napoxnig nou Ba Sievepynoel,
Slanotwoel OTL oUVTPEXEL KANOL0G and toug Adyoug /neplotdoelg nou npoBAénovtal and tovKwdika MNpopndeiag HAekTpIkAG Evépyelag. € evdexopevo andpplyngtng aitnong oag,
0a evnuepwOeite and tovNpounBeuth yla touc Adyouc Tng andpplync autng, kKabwe katylatic npoinoBéoeilc und Tic onoiec pnopeite va ntioete tnv enaveéétacn tn¢ aitnong oag.

Me tnvunoypa®r tng napodoag attnong dSnAwvw ot

(1) NapéAaBa, EAaBayvon, katavonoa nAfpwg kat anodéxopal avenipuiakta tny napoloa
Altnaon, toug MevikougOpoug, tov Mevikd Tiokataioyo Mpoo@epdpevwy Mpoypappatwv
HAektpikng Evépyelag fi/kat tov Katdhoyo Mpowbntikv Evepyetdov kat EKNThoewy, dnwg autd
enouvantovtal atnvnapovoa kat anoteAoUvavandonacto pépog autig.

(2) Epdoovyivel bekth n napovoa aitnon and tov MpopnBeuth, unoypdeetatand tovvouiuo
eknpdowndtou fand eEouatodotnuévo and autdvnpdowno kal enéxel Oéon TUpBaong
MpopnBelag HAekTpIKAG EvEpyelag and kovoU pe Toug cuVNPPEVOUG Mevikoug Opoug Kal tov
OUVNPPEVO VEVIKO TIOKATAAOYO f/Kat KatdAoyo NnpowBNTIKWV EVEPYELWDV KAl EKNTWOEWV TOU
MpopnBeuth nou enéAe€a avwtépw (TioAGYL0).

(3) Elpat voppog xprotng tng Napoxnc /Twy napoxwy nou avaypdgovtal atnyv napovoa.

(4) AnAGVW 6TLevnpEPWONKA and Toug cuvNPPEVOUG MevikoUg Opoug avapopika Pe thv
eneepyaoia twvdnAwbévtwy otnvnapoloa NpocwniKWY Jou Sedopévwy Kal Twy O TOIXEWV
Tou Aoyaplacpou pou Katavaiwaong nAektpikol pepatog and tov MpopnBeutr, o onoiog
evepyel wqunelBuvog eneéepyaaiag, yia tov okond tng dleknepaiwang tng napovoag aitnong
Kattng Aettoupylagtng olpBaonc.

(5)'OAata otoixeia tng aitnong elvat anoAUtwe akptBr kat aAnbn kat decpelopatva
yvwaoTtonotjow evdexopévn tpononoinor toug otnv NRG Supply And Trading S.A., avayvwpilw
6¢e otovMpopnBeutrto Sikaiwpa enaiiBeuong tng akpiBelag autv, kKabwg katto dikalwpd
Touva enikowwvei pad{ pou npokeévou va {nta tuxdv avaykaieg Sleukpvioelg i enegnynaoels.
(6) ZuvunoBaiw avtiypago tou teAeutalou ekkabaplatikol pou Aoyaplacpou kat SnAwvw 6t
6oa otoixeia dev Exw cupnAnpwoel avwtépw, aANd nepidapBavovtal 6To cUVNPPEVO
avtiypago, eivatanoAltwg akpiBn kataAndr (bevioxUel yla npwtn evepyonoinan cUvEeong).
(7) E€ouciodoty tov MpopnBeutd va npoBei otn cUvdeon tng kaptag «Shell Smart Club» pe
apbud g onoiag dnAdvw Ot eipat vopigog KAtoxog, pe

OPQN

NV we dvw napoxn pou, Npokelpévou va anodapBavw epeng twy npovouiwvtou
npoypdppatogenBpdBeuong«nrg@allsmart». Eniong, SnAwvw 6T Exw avayvwoeL kat
katavonoel NARPWE toug dpoug Tou we avw npoypdupatogtou MpounBeutn.
(8) Anodéxopatva xpnaoponotei o MpopnBeuthgTnv enwvupia, Toug StakpltikoUg Tithoug katta
ofuatd pouyia 6ikoug tou npowONTIKoUg 6KonoUg, cUPPWVA LE TOVVOLO. NAI[] oxi[J
(9) Anodéxopat tnv entkovwvia, EVOEIKTIKA pEow TNAEPWVOU, sSMs, emails Kat EVPEPWTIKWY
£vTUNWV, yla okonoUg eVNPUEPWONG JOU OXETIKA JE EKNTWOELG, NPovOULa Kal £V YEVEL
NpowBONTIKEG EVEPYELEG TOU MPopnBEUTH, WG Kalyla TRV Napoxn UNNPECLWY, Kat cuykatatiBepat
otnvenegepyaacia twv npocwnikv gou dedopévwy and tov Mpopndeutr yia toug we dvw
okonoUg, akbpa kat petd tn Abon f AEn pe onotovdnnote tpdnotng LUpPBacns. Evnpepwbnka
anétovMNpopnBeuth Tt pnopw va avakaréow tnv napoloa cuykatdBeor) pou eAeUBepa kat
onotedAnoTte. NAI[] oxi[J
(10) Anobéxopat we enionpo tpdno entkovwviag tnv anoctoAr) TANPOPOPLWY K HEPOUG TOU
MpopnBeuth péow SMS A email f cUvtopng eldonoinong n onola nepidapBavetat otov
Aoyaplacpd katavdAwaong, akdpn kat avautég ot NANPo@opieg unéxouv kal Béan
Tpononoinong, NPocaptiPAatog f cUPNANPWPAtogIng napovoag LupuBaong MpounBelag.
NAI[] oxi[]
(11) E€ouciobotw Pe TNV napouoa aitnor poutov Mpopnbeutiva unoBdiel atovappddio
Awaxelploth AfAwon Eknpoownnong Metpntr @optiou yla tov wg Avw MeTPNTA PoU /yla toug
WE Avw METPNTEG Pou kat avaAapBavw tnvunoxpéwanva napdoxw otov MpopnBbeutn kAOe
AN vevikA A €161k e§ouatoddtnon nou anatteitat and tovvopo yia tnv eknARpwaon TG petasl
pagouppacng npopnbeiag.
(12) E€ouciobotw pe tnvnapoloa attnor pou tov MpopnBeutrva {ntd and tov AlxXelpLoth
10topikd edopéva katavaAwaong TG Napoxnig Pou yia xpovikni neptodo nou devunepPaivel ta
600 (2) £1n, KABWG KAl TEXVIKA XapakTNPIoTIKA authG.

5,

e % MAPATHPHZEIX

R\

150 9001 001

wovo's

HMEPOMHNIA

MANAGEMENT
SVarims

FATONTIPOMHOEYTH




T
W
I
u
il
x
=
w
<
Ll
X
O
l_
W

AIEYOYNZH

ZTOIXEIA

A\ nrg

NRG SUPPLY AND TRADING MONOIPOZQIMH ENEPTEIAKH A.E.
‘ESpa: A. Kngioiag 168 & Zogokhéoug, 15126, Mapouat

AOM: 998102480, A.O.Y. DAE ABnvav, Ap. [LE.M.H: 008361601000

W: www.nrg.gr

FA ENMATTEAMATIKOYZ NMEAATEXZ XAMHAHZ TAZHZ
KQA. SYNEPTATH

ON/MO MQAHTH

EAPAX -

EMQNYMIA - ONOMATENQNYMO AIAKPITIKOZ TITAOS )
< Y AP.TEMH AOY
E THAE®QNO FAX E-MAIL
E NOMIKH MOP®H AE. [] ENE.[ | EE [] OE [ ] ATOMIKH [ ] AAAO | |
LE' ANTIKEIMENO EMNIXEIPHIHE ‘ IAIOKTHTHE [ ] MIZOQTHE [ ]
é NOMIMOZ EKNPOZQMOS
all ENAAAAKTIKO MPOZQMO EMIKOINQNIAS
THAEDQNO KINHTO ‘ E-MAIL )
0AOx APIOMOZ A
3 MOAH T« NOMOx
E AIEYOYNZH AMOITOAHE AOTAPIAZMOY (E®OZON EINAI AIAGOPETIKH AMOTH AIEYOYNEZH THE EAPAY)
E 0AOx APIOMOZX
MOAH TK NOMOx )
KATHIOPIA MEAATH MIKPOS [ ] MEFAAO: [] )
AP.MTAPOXHE 511 (kVA) I AP. METPHTH
g EIAOX METPHTH EZQTEPIKOE ] EzaTePIKO: [ ':mEg;szh) ‘ ﬁﬁ"xg,i‘g’h)
O Kol APIOMOE
<:( HOAH TK NOMOX
MPOHT. MPOMHOEYTHE AMAITEITAI ENEPTOMOIHZHTHE MAPOXHE [ ]
XPHZH:  EMMNOPIKH[_]  BIOMHXANIKH[ ]  KOINOXPHsTH[ |  EProTaziakH[ | ArpoTikH[ | AAno[ ]| koar )

*Kwdikdg OlkovouLKAG Apactnplotntag

MPOrPAMMA

nrg Green )

MPOQOHTIKEZ ENEPTEIEZ / TYXON EIAIKOI OPOI

AP.TTAPOXHZ*

H.K.AZ.M*

EIAIKH KATHIOPIA (EYAAQTOI, KOT, KAM) |

| AIAPKEIA ZYMBAZHZ

FATON NEAATH

TIMOAOTIO

MOZO0 EMTYHZHE (€)

METONTPQTO AOI/EMO [ ] AAAO | |

MATIA ENTOAH EZO®AHXHX AOTAPIAZMQN

J

*Zupn)\ngmvaml pévo eni cuvbuacTikwy npoypappdtwy fj npowdntikbv avag\vew’uv NAEKTPIKAG EVEPYELQG,
H

O MNpopnBeutig dikatoUtatva pnvanodexBeitnvnapodoa Aitnon MpopnBelag

EKTPIKNG EVEPYELAG OE EVOEXOPEVO MOU and To OXETIKO £Aeyx0 TNG Nnapoxng nou Ba Sievepynoet,

SlanioTwoel OTL oUVTPEXELKANOLOG and Toug Adyouc /neplotdoelg nou npoBAénovtal and tovKwoika Npopidetag HAekTpIKAG Evépyelag. € evdexopevo andpplyngtng aitnong oag,
Ba evnuepwOeite and tovMpopnBeuth ylatoug Adyouqtng andpplyng autng, kabwg katylatignpoinoBéoeigund tig onoieg Pnopeite va {ntioete tnv enavefétaon tng aitnong oag.
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Me tnvunoypa®n tng napovoag aitnong SnAwvw ot

(1) NapéAaBa, éAaBayvon, katavonoa nAfpwg kat anodéxopal avenigpuUiakta tny napoloa
Altnon, toug levikoUgOpoug, tov levikd TipokatdAoyo MNpoopepodpevwy Mpoypappdtwy
HAektpikAg Evépyelag fy/kattov Kataloyo MpowBntikv Evepyeldv kat EKNTtoewy, dnwgauta
enouvantovtatotnvnapoloa kal anoteAoUv avandonaoto PEPog authc.

(2) Epdoovyivel ekt n napotoa aitnon and tov MpopnBeutd, unoypdeetal and tovvopLo
eknpoéownédtou fand e€ouaiodotnuévo and autdv npdowno kat enéxet Oéon ZUpBaong
MpopnBeiag HAekTpiknG Evépyelag and kovol PE Toug cuvnppévoug Mevikoug Opoug kattov
OUVNPPEVO VEVIKO TIHOKATAAOYO fi/Kat KaTdAoyo NpowONTIKWY EVEPYELWV KAl EKNTWOEWVTOU
MpopnBeutr nou enéAega avwtépw (TLUOAGYL0).

(3) Efpatvopipog xpAotng TnG Napoxnc /Twy napoxwy nou avaypagovtat atny napoloa.

(4) AnAvw St evnpepwBnka and toug cuvnppévoug MevikoUg Opoug avapopikd pe Ty
enegepyacia twy dSnAwBévtwy otnvnapoloa NPocwniKWy Pou SeS0pPEVWY KAl TWV OTOLXEIWV
Tou Aoyaplacpol pou katavaAwaong nAeKTpIkoU pedpatog and tov MpopnBeutr, o onoiog
evepyel wgunelBuvog ene&epyaaiag, yia tov okond tng Sleknepaiwaongtng napoloag aitnong
kattng Aettoupylagtng oUpBaonc.

(5)'OAa ta otowxeia tng aitnong eivat anoAdtwg akpiBri kataAnbn kat Secpeopatva
yvwaoTtonotow evéexopévn tpononoinor toug atnv NRG Supply And Trading S.A., avayvwpi{w
e atovMpopnBeuth to dikaiwpa enainBeuongtng akpiBelag autwy, KabBwg kat o Sikaiwpd
Touva enkowwvel padf pou npokelpévou va {nta txdv avaykaieg SIEUKPIVICEL 1) ENEENYATEL.
(6) ZuvunoBaiw avtiypago tou teAeutalou ekkaBaplotikoU pou Aoyaplacpol kat SnAwvw Ot
6oa otolxeia dev Exw cUPNANPWOEL AVWTEPwW, aAAG nepAapBavovtal 6To cuUVNppEVO
avtiypago, elvatanoAitwg akpiBn kat aAndr (bevioxUelyia npwtn evepyonoinan cUvEeong).
(7) E§ouctiodoty tov MpopnBeuthva npoPel otn olvdeon tng kaptag «Shell Smart Club» pe
apBpod ,TNG onoiag SnAwvw 6Tt eipat vopuLpog KAToxog, Pe

v we dvw napoxn pou, Npokelpévou va anodapBavw epe&ng Twy npovouiwvtou
npoypdppatog enBpapeucng «nrg@allsmart». Eniong, SnAdvw Tt éxw avayvioet kat
katavonoel NAAPWE Toug dpoug Tou wg avw npoypdupatogtou MpounBeutn.
(8) Anodéxopatva xpnaotponotei o MpopnBeutig TNV enwvupia, Toug SlakpttikoUg tithoug katta
ofpatd gouyia 6ikoug tou npowBNnTKoUg oKonoug, cUPPWVA LE TOVVOLO. NAI[] oxi[J
(9) Anodéxopaltnv enkovwvia, EVOEIKTIKA pEcw TNAEPWIVOU, Sms, emails Kat EVPEPWTIKWY
£vTUNWV, yla okonoUg eVNPUEPWONG JOU OXETIKA PE EKNTWOELG, TPOovOPLa Kal £V YEVEL
npowBNTIKEG EVEPYELEG TOU MpopNBEUTH, WG Kalyla TNV Napoxn UNNPecwy, Kat cuykatatiBepat
otnvene&epyacia twy npocwnikv gou Sedopévwv and tov MpopnBeutr yia toug we dvw
okonoug, akdpa kat petd tn Abon A AfEn pe onotovdnnote tpdnotng ZUpPacne. Evapepwbnka
andtovMpopnBeuth étLpnopw va avakaréow tnv napoloa cuykataBeaor) ou eAeUBepa kat
onotedAnoTe. NAI[] oxi1[]J
(10) Ano&éxopat we enionpo tpdno entkovwviag tnv anocTtoAr) TANPOPOPLWY EK HEPOUGTOU
MpopnBeuth péow SMS A email f cUvtoung elonoinong n onoia neptAapPavetat otov
Aoyaplacpo katavaAwaong, akopun Kalav autég ol nAnpo@opieg unéxouv kat Béon
Tpononoinang, NPocapTAPATog i CUPNANPWHATOG TNG Napoucag SupBacng Mpopndeiag.
NAI[] oxi[]
(11) ESouctodoty pe tnv napovoa aitnor pou tov MpopnBeutr va unofdiet tov app66io
Awaxelploth AfAwon Eknpoownnong Metpntr @optiou yla tov wg Avw MeTPNTA PoU /yla toug
WG Avw MEeTPNTEG Pou kat avaiapBavw tnv unoxpéwaonva napdoxw atov MpopnBeutr kGOe
AN vevikA A e161kA e§ouatoddtnon nou anatteitat and tovvopo yia tnv eknARpwaon TG petasl
pag ouppacng npopndeiag.
(12) E€ouciobotw pe tnvnapoloa attnor pou tov MpopnBeutrva {ntd and tov AlAXeLpLoTh
10TopIKA Hedopéva katavaAwong TG Napoxng pou yia xpovikr nepiodo nou devunepBaivetta
600 (2) £1n, KABWG KAl TEXVIKA XapaKTNPIOTIKA AUTAG.
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