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A. EIZATQrIKA

H avwvuun etatpeia pe tnv enwvupio «NRG SUPPLY AND TRADING
MONOMPOZQMH ENEPFEIAKH ANQNYMH ETAIPEIA», n omnoia
ebpevel oto Anpo Apopouciou ATTIKAG, €mi TNG CUMPBOARG TNG
Newddpou Kndiotlag ap. 168 pe tv 060 TodpokAéoug, ue A.O.M.
998102480 tng A.0.Y. ®.A.E. AGHNQON kot apBud TEMH
0008361601000 (oT0 €€MG «nrg»), LEAOG RSN o To ZEMTEURPLO TOU
2018 tou opidou Motor Oil Hellas, éxel oxeSLAoeL KaL avamtuieL To
TapOV mpoypappa emPpafevong pe titho «nrg @ all smart» (oto
€€n¢ to «Mpoypappa EmPBpapeuong»). IKOMOG TG Nrg PECW TOU
Mpoypaupatog EmPpapeuong eivat va emPpapelosl 000UG
KOTAVaAWTEG, GUOLKA A/Kal VOULKA Tipoowrta, emAEEouV 1 €xouv
nén emAé€el va cupuPANBoUV e TNV nrg yla TNV mpoundela pe
NAEKTPLKN evépyela n/kat Guolkd agplo Tou omitol R/Kal tng
€TUXE(PNONC TOUC EMLTPEMOVTACG TOUG, EPOCOV €lval RSN KATOXOL TNG
kaptoag Shell Smart Club katd To xpovo €vapéng Tng EKMPOCWINONG
TOUG, N} epdooV TUXOV EMIAEEOLV VOl YivOUV KATOXOL LETA TNV Evapén
EKTIPOOWTTNON G TOUG Ao TNV Nrg, va cUAAEyouV Ka®’ OAo TO XPOVIKO
Slaotnua oxvog tou Mpoypaupatog EmPBpdBeuong kat yia 600
XPOVIKO Sldotnua oL TteAeutaiol mMapauévVouv TEAATEG TNG Nrg,
novioug «all smart», avaAdoywe TwV aVTAyWVIOTIKWY XPEWCEWV
NAEKTPLKNAG evépyelag f/kat ¢uoikol aepiov mou eéodAolv. Eto
napov opilovtat oL Opol Kot TPoUMoBECEL; CUMUETOXNG OTO

Mpoypappa EmBpaBevonc (edefnc ol «Opou»).

B. OPOI NMPOTPAMMATOZ ENIBPABEYZHZ

I. Huepounvia évapéng oxvog tou Npoypdappatog EmBpdaBeuong
& Alapkela

To MNpoypappa EmBpdaBeuong €xel apxiosl amo tnv 6" Aekepuppiou
2018, nuépa Méumtn kot Ba e€akohouBRoeL va LoXUEL yLo. aOPLOTO
XPOVLKO SLACTNHO KOL LEXPLG OVAKANCEWG AUTOU o TNV Nrg.

Il. MpoimoBéoelg & TtpoOmog seyypadng oto MNpoypappa
EruBpapevong

1. To Mpoypauua EmPpdBevong ameuBuvetal oe OAoug ToOug
KOTAVAAWTEC, GUOLKA /KAl VOULKA TIPOCWTTA, TTou cUBAAovTaL
€xouv Nén cUUPANBEL He TV nNrg yla TV MPOUNRBELa Ue NAEKTPLKA
evépyela f/kat GuCIKO aéplo Tou ool f/Kal TNG emXeipnong
TOUG, OE OPLOUEVO TIPOYPOUUO EK TWV AVADEPOUEVWY TIEPLOPLOTIKA
oto onueio 3 twv mapoéviwv Opwv, oL omoiol KATOVAAWTEG
Tautoxpova eival nén katoxol f Ba yivouv KATOXOL TNG KAPTAG
«Shell Smart Club» mou &laBétel n avwvuun etoatpeia pe tnv
enwvupio. «CORAL ANQNYMOZ ETAIPEIA METPEAAIOEIAQN KAI
XHMIKQN MPOTONTQN» (edpe€rig n «Coral»).

2. Xto Mpoypappa EmPpdBeuong CUUUETEXOUY, KOTA TIG KATWOL
avadepopeveg  Slakpiosl, OAa  Ta  ekdotote  StaBolua
T(POYPAUMATO NAEKTPLKAG EVEPYELOG XOUNANG TAONG /KAl GUGLKOU
agpiou xapunAng mieong (éwg 1100MWh/£tog/mapoxr) tg nrg Kot
OAeg 0L oUVOSEVOUOEG AUTA TIPOWONTLKEG EVEPYELEG, EEALPOUUEVWV
OTTOKAELOTIKA KO HOVO TWV TIPOYPappaTwy «Exclusivey.

3. HumoPoAn atnoewg eyypadng opLopévou eAATn TNG Nrg oTo
Mpoypappa EmBpaBeuong wg pélog (ede€ng to «MéENog» kal ta
«MéEAn», avtiotolya), Slevepyeital Le TOuG KATWOL avadepopeVoug
TPOTOUG:

» Awdikaoia eyypadic pucikwv npocwnwv

A) TNa meAdteg mou Tuyxdvouv Adn katoxot kaptag Shell Smart
Club:

i) elte péow NG KaTAXWPNONG Tou aplBuoul TG Kaptag toug Shell
Smart Club enti Tou evtUmou TG ATRoEWG yia Tn cuvayn cupBaocng
poUNBeLag NAEKTPLKNG EVEPYELAG /KOl GUCLIKOU aepiou. H ev Adyw
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KOTAXWPNON CUVETAYETAL TNV TAPOoXN €£0UCLOSOTNCEWG TPOG TNV
Nnrg vo. EVEPYNOEL OTO OVOUA KOl ylo Aoyaplaoid tou TeAdtn OAeg
TLG OVAYKALEG EVEPYELEG YL TN CUVEEDN TNG WG AVW KAPTAG TOU UE
1o Npdypappa EmPBpafeuong autng,

i) elte umoBdaM\ovtag TN OXETIKA aitnon eyypadng NAEKTPOVLKA,
péow tou umepouvdeapou (hyperlink) mou Ba AdBouv pe SMS ri/kat
uAvUpa nAektpovikol Taxudpopeiou (email) amd tnv nrg katd tnv
€vapén eKMPOCWNNOoNg tng mapoxng Touc.

i) elte HEow ™mg LotooeAidag ™mg nrg
(https://www.nrg.gr/el/dilosi-kartas-smart-club) cuumAnpwvovtag
T OXeTWKA nAektpovik aitnon eyypadng oto [MNpdypappa
ErmuBpdBevong pe ta ekel InToUupeva oToLXELA (EVOELKTIKA: AplOuo
napoxng, AOM, email, aplBuo kaptag smartclub),

iv) eite evaAAaKTIKA, KOAWVTAG 0ToV ThAEDWVLKO aplBuo 18101 n
218 88 18101 tnG Nrg, MPOKELUEVOU VA OAOKANPWOOUV TNV WG AVW
Sladikaoia TnAedpwvika.

B) Ta neAdregnov & StaBétouv kapta Shell Smart Club:

i) elte nAektpovikd, ATOL HEoW UTIOPBOANG OXETIKAG althong otov
uniepolvdeopo (hyperlink) mou Ba AdBouv pe SMS r/kat pAvupa
nAektpovikoU taxudpopeiou (email) amd tnv nrg katda tv évapén
EKTIPOOWTTNONG TNG TAPOXIG TOUG,

ii) elte evoaAAaKTIKA, KOAWVTAG O0TOV TNAEDWVLKO aplBuo 18101 n
218 88 18101 tnNG Nrg, MPOKELUEVOU VA OAOKANPWGCOUV TNV WG AVW
Stadikaoia tnAedpwvika.

Me tnv olokAnpwon t™Tng wg avw Sladlkaciag, ot Xproteg
EVNUEPWVOVTAL Yyl TNV EMLTUXA KATOXWPNON TOU QLTAMOTOG
eyypadng pe cuvaAloKTLKA TIPOCoPOPO TPOTO, HTOL EVOEIKTLKA UE
urAvupa otnv 086vn tou umoloyloth f/Kat Tou Kvntol Ttoug f/Kat
e sms.

»  Awdikaocio eyypadig VOUIKWY TPOCWTTWY

A. T meAdteg mou tuyxavouv Nén katoxol kaptag Shell Smart
Club:

Méow umoPoAng eyypddou aLTHUATOC TPOg TNV Nrg, To omnoio Ba
UTIOYPADETOL ATIO TO VOULUO EKTIPOCWITO TOU VOULKOU TTIPOCWTIOU LE
Bewpnon tou yvnoiou tng umoypadng autou. To oxeTko aitnua Ba
TMPEMEL va oavoadEpel pntwg to otowela tng kaptag shell
(OVOMOTEMWVURO KATOXOU, 0plOUO KEPTOC) KoL TO OTOLXELA TNG/TWV
TLAPOXWV TOU VOULKOU TIPOOWTTOU UE TLG OTTOLEG {nteital n ouvdeon
™G KApTaC.

B. T meldteg mou e Stabetouv kapta Shell Smart Club:

Me tnv 6l akpBwg Stadikacio TG APEOWG TPONYOUUEVNG
napaypadou. Itnv nepintwon avthy n kapta Shell exdidetal ota
otolxelo TOu VOMipou ekmpoowrnou. ‘EkSoon ota  oTolEla
SladopeTikol TPoowmou emLtpenetal poévov epocov MEpav Tou
OXETIKOU gyypAdOou ALTAUATOG TNG IponyoUevng mapaypddou, o
aLtwv MPookouilel kat umevBuvn SAwon Tou TPITOU MPOCWTOU
oTa oTolXEla Tou omolou {nteital n €kdoon TG kaptag, he Bewpnon
TOU yvNnolou Tng umoypadng tou, Sl TNG omoiag To TPIito MPOCWo
Ba mapAoxeL pPNTWGE TN CUYKATABEST) TOU yLa TNV €KS00N TNG KAPTAG
0T OTOLKELA TOU.

4. Ekdotn mapoxn (nAektplkig evépyelag rn/kat pucikol aegpiov)
Sev umopel va ouvbeBel pe MepLOoOTEPEG QMO UL KAapTeg Shell
Smart Club. AvtiBétwg, edpdoov oplopévo Mehog Slabétel
TIEPLOCOTEPEG QMO HLAL TIOPOXEC (NAEKTPLKAG eVEPyeLlag n/Kat
duolkoU aegpiov), TOTE, TO CUVOAO TWV TOPOXWV TOU CUVOEETAL
autopata pe tnv kapta Shell Smart Club mou Ba dnAwoel katd To
otddlo tng eyypaodrg tou oto MNpdypappa EmPBpdapeuong, ektog Kal
av emAE€eL va OUVOEDEL EKAOTN TAPOXN HUE XwpLotr Kapta Shell
Smart Club.
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5. H ouumAnpwon tTwv otolxelwv tou 6pou 1.4 Twv mapoviwv
yivetal pe guBlvn Kol eMIUENEL EKAOTOU OUMETEXOVTOG OTO
Mpoypappa EmiBpaBeuong. H nrg dev €xel mpooPaon kat Sev
npofaivel og oadnmote e§akpiBwon TNG TAUTOTNTAC TOU KATOXOU
™G kaptag Smart Club. O éAeyxog TN nrg e€avTAELTOL ATIOKAELOTIKA
KoL povo otnv e€akpiBwaon tou aplBpol tng SnAwbeloag mapoxng
KOl TNG Slacuvdeong autng Me tov emiong SnAwBévta AplBuo
®opoloywkol Mntpwou. QOTO00, OTO EVOEXOUEVO TOU N nrg
SLOTOTWOoEL, KATA TO OTASL0 €AEYXOU OPLOMEVNG gyypadng, OTL
OpLOpEVO amd Tta oxetika medila €xel SnAwbel AavOoouéva,
€VOEXETAL VA ETUKOLVWVIOEL UE TO XPHOTN TNG TTAPOXNG yLa Vo ToV
EVNUEPWOEL OXETLKA LE TNV WG Avw AavOaopévn KaTaxwpnon.

6. Eav oplopévo mpoowmo emBUPEL VA QAVTIKOTAOTAOEL TN
SnAwBeioa oto Mpoypappa EmBpdaBevong kapta pe AAAn, odbeilel
eite va kaAéoel oto 18101 ) 218 88 18101, eite va amooteilel
OXETIKO MAVUHO NAEKTPOVIKOU TOXUSPOUEIOU OTNV NAEKTPOVLKNA
SlevBuvon cs@nrg.gr, TPOKELEVOU va SNAWOEL Ta OTOLXELA TNG
VEQG KAPTAG TTOU BEAEL VAL CUVOEDEL E TNV/TLC TTOPOXH/TIOPOXEG TOU.
EWSIKWG €Ml VOULKWY TPOCWNWY, QITAUATO  HETABOANG Twv
OTOLXELWV OpLOUEVNG KAPTAG UTIORBAANAOVTAL ATIOKAELOTIKA KoLl HdvVo
€YYPAdWES Kal OMOKAELOTIKA KL LOVO OO TOV VOULUO EKTIPOCWITIO
TOU VOULKOU TIPOCWTTOU.

1. ZVotnpa anoddoong noviwv & npoiimoBécelg APng avtwv

o Ene§iynon cuotipatog andédoong noviwy

1. Meta v évapén wxvog tou Mpoypdappatog EmiBpaBeuonc,
OM\ot oL KatavaAwTEg Ttou Ba eyypadoulv og auTto (Kat ehpocov Exouv
OUUBANBEl pe TNV nrg oe oLOSATOTE TPOYPAUUO TIANV TOU
npoypaupatog exclusive, 6o Aapfdvouv, amo TtV €MOUEVN TNG
gyypadng Toug Kal yla 000 Xpoviko Sidotnua eéakolouBolv va
elvat meAdteg tng nrg, évav (1) movto Smart wg avtapolBr yla kabe
EUPW AVTOYWVLOTIKWV XPEWCEWV TIOU €§0PAOUV TTPOG TNV Nrg, OTIWG
QUTEG avadEPOVTaL OTOUG €KAOTOTE eKSOLOOUEVOUG amd TtV nrg
AoyaplaopoUg KatavaAwaong NAEKTPLKAG EVEPYELOG f/KaLl Guatkol
agplou.

D— | Ze evbexOpevo mou amd TN OXETKA TPAgn / umoAoylopd
RPOKUTITEL SEKASIKOC aplOUOC TOVTWY, av 0 aplBuog mou akoAouBel
Tov aplOpo mou otpoyyulomoleital AauBavel Yndio 5 n
UeyaAUTepO, TOTE N oTpoyyulormoinon Ba ylvetol OTOV QUECWS
€MOMUEVO UEYOAUTEPO aKépalo aplBuod (my. 121,6 moévrol Ba
oTpoyyuAomolouvtal otoug 122 movtoug), AAwWG OTov aUECWS
ULKkpOTEPO aképato aptbud ( 121,4 novrotl Ba otpoyyulomnolouvtal
otoug 121 movtoug).

3. Hamnodoon nméviwv Smart katoAapBavel AMOKAELOTIKA KoL LOVO
Aoyaplaopoug mou €xouv ekdoBel amd tnv 15" Aekepuppiou 2018 kat
edefnc kal katavaAwoelg amo tnv 31 AskepPpiov 2018 kat €metta.
Eni Aoyaplaopou ekboBévtog petd tnv 15" AskepPpiov 2018, otov
OTOl0  TIEPLEXOVTOL  KOTAVOAWOEL; TIPOYEVECTEPEG TNG 3
AekepPpiouv 2018, anodidovtal MOVIOL LOVO yLA TIG KOTAVAAWOELG
petd tnv 3" AekepPpiou 2018. Aoyaplacpol /Kol KOTAVAAWGCELS
TIPOYEVEOTEPEG TWV WG AVW XPOVIKWY onueiwv Sev AapBdavovrat
unoyn kat o kapla rmepintwon 6e xopnyouv Sikaiwpa anodoong
novtwy Smart.

4. MNpoimoBeon ywa tnv amddoon Twv MOVIwWV Smart Tmou
OQVTLOTOLXOUV ~ OTI{  OVIAYWVIOTIKEG  XPEWOEL  OPLOUEVOU
Aoyaplacpol KatavdAwong NAEKTPLKAC evEpyelag f/kal Guatkol
agplov TNG nrg amoteAel n ek PEPOUG TOU TIEAATN OAOCXEPNG
€€0PAnon TOU OUVOAOU TWV XPEWOEWV TIOU TEPLEXOVTOL OF
OPLOHEVO Aoyaplaopd. I evOeXOUEVO KATA TO Omoio N 0AOOXEPNS
€£0PANON TOU CUVOAOU TWV XPEWOEWV OPLOKEVOU AOYAPLOOUOU
enéNOel ot XPOVIKO ONUEIO METAYEVECTEPO TNG KATOANKTLKAG
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nuepounviag €€6GANCNG TOoU, AKOUA KOL OV TUAHO TOU €V AOYw
Aoyaplaopou €xetl kataBAnBel epnpobéouwc, n umoxpEwaon yLa TtV
nrg vo amodwoeL TTOVTOUG YLa TLG OVTAYWVLOTIKEG XPEWOELG TOU €V
AOYyw Aoyaplaopou Ba yevvatal yla mpwtn Gopd KATA TO XPOVIKO
onuelo ohooxepouc e€6dpAnong tou Aoyaplacuou.

B. Xpoviké onueio gpdaviong tTwv mMoOviwv otnv kapta Shell
Smart Club.

1. O movrol mou Ba Skatovvtatl ta MEAn tou MMpoypaupaTog
EmBpdaBevong MEOW TOU CUOTAUOTOC AVTOMOLBAG TNG nrg Oa
GUYKEVTPWVOVTAL artod TV nrg kat Ba arooctéAAovtat rtpog tnv Coral
NV TeAevtaia €pyAciUn NUEPA €KAOTOU NUEPOAOYLOKOU HAva,
€KTOC KAl av N €V AOYW NUEPOUNVIOL CUUTTITTEL e EEOLPETEN NUEPQL
N apyia, omote KAl N OXETIKN evnuépwon Ba petatiBetal yla tnv
QUEOWC EMOUEVN EpYACLUN NUEPA. H evnuépwon Twv Kaptwv Shell
Smart Club pe Ttoug ekdotote O&lkaloUpevoug TmoOvioug BOa
Slevepyeital TO apyoTEPO €WC TO TEAOG TOU  EMOWEVOU
NUEPOAOYLOKOU HAVa Ao ToV KAV eviog Tou omnoiou e€odpAnbnke
ONOOXEPWG O OXETIKOG KABE dopd Aoyaplacuog KOTavaAwong
NAEKTPLKNG eVEPYELAG /KoL ducLkoL agpiou.

2. To Méhog tou Mpoypdaupotog EmPBpdpeuong odeirel va
€AEYXEL TNV aKpiBeLa KoL TRV 0pBOTNTA TWV TTOVIWVY TIoU AapBavel
and TNV Nrg €vavtl €KACTOU Aoyaplacopol KATOVAAWGONG ToU
e€odAeil ohooxepwe. e evbeXOUEVO TIOU OpLopEVO MENOG evtoTtioel
AdBog otoug MOvVToug Tou €Aafe amd TNV Nrg €VavtL OPLOMEVOU
Aoyaplaopou, Ba opellel va EVNUEPWOEL OXETLKA TNV Nrg KOAWVTAG
ota tnAédwva 18101 f 218 88 18101, 1} aMOCTEAAOVTOG U VUMA
nAektpovikoU taxudpopeiou (email) otnv nAektpovikn StevBuvon
cs@nrg.gr, evtog mpobBeopiag efnvta (60) nuepwv amd TNV
nuepounvia dtevépyelag tng Aavbaopuévng cuvaAAayng.

3. e MePUMTWON TOU €K MOPASPOUNG EXOUV UTIOAOYLOBEL TOVTOL
o€ 0delog ) og Bapog oplopeévou MéNoug, n nrg Ba SikaouTal va
npoPel povouepwg otn OxeTkr SLopbwaon, evnuepwvovtag To
MéNog e omotodnnote npdodopo péco. To MéAog SnAwvel otL Ba
ouvepyaoBel HE TNV Nrg TPOKELUEVOU VA  OTOKATooTabouv
€0daAEVEG KOTAXWPNOELS TTOVTWV £iTe PO OpeNog, eite €1 BApog
ToU.

4. e meplntwon mou T0 MENOG OOKNOEL VOUIUWG TO StKatlwa
UTIOVOXWPNONG A0 TN cUVA N TNG OXETLKNG cUUBAONG PO BeLag
NAEKTPLKNG evépyelag R/kal ¢uowol aepiou, ylwa tnv omoia
emBpafelOnke pe movtoug, n nrg Ba €xeL To Sikalwpa vo mpoRel
UOVOUEPWE, KATA TNV amoOAuTn OSLaKPLTIK TNG EUXEPELA, OTN
Slaypadn Twv MOVIWY, OV AVTLOTOLKOUV OTNV W Avw cuvaAiayn,
XwpLig aAANn evnuépwaon tou Méloug.

IV. Fevikég mAnpogdopieg yia to Mpdoypappa EmPBpaBeuong

a. Tportonoinon Opwv & Evnuépwon

H nrg Statnpei to Sikaiwpa va tpomornolel onotednmote Toug Opoug
tou [Mpoypdaupoatog EmBpdPeuong ntol OAWG eVOEWKTIKA v
TIPOCOETEL TUXOV €TUTAEOV KpLTRpla eyypadng oto Mpoypappa
EmBpaBevong n va tpomomolel ta ndn udlotdapeva, oL b€
Tpormornotioelg Ba yvwotomnolovvtal ota MEAn péow TN emionung
Lotooehibag tng (https://www.nrg.gr/el/smart-club), r/kat péow
TWV HEOWV KOWWVIKAG SIKTUWONG, NTOL EVEELIKTIKA TNG EMIONMNG
oelibag tng nrg oto facebook, r/kat yevika pe kdBe mpoodopo Katd
™V anmoAutn Kpion tng tPomo. Omoladnmote tpomonoinon Twv
Opwv tou Mpoypappatog EmppaBeuong Sev mpolmoBetel tnv
TPoNyoULEVN EVNUEPWON Kal cuvaiveon tou Méhouc. Ta MéAn Ba
TIPETIEL VAL ETILOKETTOVTAL OE TOKTA XPOVLKA SLOOTHLATO TOV EMICNUO
LOTOTOTIO TNG Nrg yLo VO EVNEPWVOVTOL YLt TUXOV TPOTIOTIOLOELG
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Twv Opwv tou Mpoypappatog EmPpdaBevong, kabwg kat ya tTnv
televtaia Loyvouoa €KS00N AUTWV.

B. AvaotoAn 1) Katdpynon tou Mpoypappatog EmpBpapeuong

H nrg Slatnpet to dikaiwpa va avaoteilel f/kal vo KatapyrnoeL To
Mpoypappa EmiBpdaBeucng omoteSnMOTE Kol yLd OTOLOVONATOTE
AOYO, KATA TNV omOAUTn Kplon Kal SLaKPLTIKY TNG EUXEPELA, Ko
Xwpic TNV tRpnon otacdnmote mpobeopiog, evnueEPWVOVTOC TO
MEAN TG pe kaBe MPOodopo KATA TNV Kplon TG TPomo.

y. Anéppubn aitnong eyypadrig/ Aaypadn Méloug / Anoxwpnon
MéAoug ano to Mpoypaupa EmBpapeuong

1. H nrg Satnpel To HOVOUEPEG KAl AMEPLOPLOTO Sikalwua vo
amodEXeTaL A va amoppintel tnv aitnon eyypadng Méloug oto
Mpoypappa EmBpaBeuong, Katd tnv amoAutn kpion Kal SLoKPLTIKN
™G euxépela, L6lwg o €VOEXOUEVO TIOU OPLOUEVO TIPOCWIIO
eTUSEIKVUEL  TAPAVOUN R KATAXPNOTWKA 1 avTloupBaTtiki
cupumnepldopd r/kaL oTtnv Mepimtwaon mou to aitnua eyypadng dev
UTtoBANETAL VOUOTUTIOL AVTLOTOLXWG N Nrg €XeL Sikalwpa va poBel
o€ evepyeleg Slaypadn oplopévou MENoUG yla toug i8loug we avw
Adyoug, kaBwg Kat Aoyw un cuvemolg trpnong twv Opwv Tou
Mpoypappartog EmBpaBeuonc.

2. H Wbotnta tou MéAoug tou MMpoypaupatog EmiBpaBeuong
amdAAuTOL  PE TNV UE omolovénmote Tpémo mauvcn TG
EKTIPOOWTINONG TN TTAPOXNG TOU QATO TNV Nrg, NTOL OAWG EVOELKTLKA
AOYw katayyeAiog tng ouBaon MPOUNOELOG EK LEPOUG TOU TIEAATN
Aoyw aAMlayng mpounBeut f Adyw katayyeAiag tng oluBacng
npounBelag €k MEpoug NG nrg  efoutiag TG UMOpPENG
ANEMPOBECUWY XPEWVY €VOVTL TWV KATOVOAWOEWV NAEKTPLKNG
evépyelag n/kat puoikol agpiou. ALEUKPLVITETAL EK TIEPLOCOU OTL N
TUXOV METOYEVEDTEPN €lompaln €K WEPOUG TNG Nrg TWV TUXOV
An&unpoBecpwv opeAwV opLlopEVoU odeAETN, O Kol TEPLTTWON
8¢ xopnyet otov teAeutaio to StKalwa VoL OIALTHOEL TNV anodoaon
noviwv Smart évavil TwWV QVIOYWVIOTIKWYV XPEWOEWV TOU
TIEPLEXOVTOV ~ OTOUG  AOyaploopoUG  Tou  elompaxOnoav
UETOYEVECTEPWC.

3. Avrtiotoixwg, kdBes MéAog £xel To Sikalwpa vo I{NTHoeL th
Staypadn tou and to Mpoypappa EmBpaBeuong, onotednmote kot
yla orotovénmote Aoyo, eite kaAwvtog ota 18101 2188818101,
elte amootéA\ovtag to ev AOyw aitnud TOu HECW MNVUUOTOC

nAektpovikoU  taxudpopeiou otnv  nAektpovikny  SlevBuvon
cs@nrg.gr. EmMi VOMIKWV Tpoowrnwv To ailtnuo  Staypadnig

umoBAaM\etal eyypAdPpwe amo ToV VOULUO EKTPOCWITO TOU VOULKOU
npoowmnou. H nrg Ba katafdalel kaBe Suvatn mpoonabela woTe va
OAOKANPWVEL TO OXETIKO altnua evidg mpobeopiag 10 nuepwv ano
™ AQPn Tou, EVNUEPWVOVTOC TOV WG AVW KATOVOAWTH yla TV
olokAnpwor tou péow SMS f/kal email. H Saypadn oplopévou
Méloug amo to Mpoypaupa EmiBpaBevong Siakomrtel tn ARyn
TOVTWV yLa to HéAoV kot ev emdpd emi Twv mMOVIwY Tou €xeL AaPBeL
0 TEAATNG KOTA To Sldotnua mou umnpée MENOG, e€alpoupévng
QUITOKAELOTIKA KAl LOVO TNG TEPUTTWOEWG TNG apaypadou lll.y.4.

6. Evnpépwon/ZuykatdBeon otnv Eneéepyaocia Mpoownikwy
Aebopévwv

Mo TN OCUMUETOXH €KAOTOU TieAdtn TG nrg oto [Mpoypoppa
EmuBpdaBeuong, n nrg ouAAéyel pe TN ouykataBeon Tou,
ETUMPOOHETWG TWV MPOCWTILKWY TOU SESOUEVWVY TA OToLa TNG EXEL
nén mMapdoxel PO TOV OKOMO TNG Asttoupyiag tng cupPaong
npounBelag, kot Tov aplduo tng kaptag tou Shell Smart Club tng
Coral.

Opol npoypappatog emPBpdapeuong
«nrg @ all smart»

H ouppetox e€kaotou meAAdtTn tng nrg oto [Mpoypoppa
ErmBpdaBevong amotelel oadr ek pépoug tou SAwon cuvaiveong
Katd tnv €vvola tou Kavoviopou E.E. 2016/679 (GDPR) xpriong twv
TIPOOWTILKWY Tou SeSOUEVWY, YO TG AVAYKEG TOU MPOoyPAUULATOG
EmuBpdBevong KkabBwg Kal ylo OKOMoUg evnuépwong Kot
ETUKOWWVIOG PE AUTOV OXETIKA He To Mpoypaupua EmBpaBeuong.
Tov wg avw aplBuo tng kaptag Shell Smart Club Statnpei n nrg povo
yla Toug okomoug tou Mpoypaupatog EmBpdBeuong kat yia 600
XPOVIKO SlaoTnua 0 TEAATNG TNG Nnrg mapapeivel MENog Tou
Mpoypappartog EmBpaBeuonc.

YnevBuvog Emefepyaociag twv wg dvw &eSouévwyv  Kat
Alopyavwtng Tou Mpoypaupartog EmBpaBeuong elvat n nrg, AtoL n
avWVU N gtatpeia pe TNV emwvupia «NRG SUPPLY AND TRADING
MONOMPOzQMH ENEPTEIAKH ANQNYMH ETAIPEIA» — Aewdopog
Kndloiag 168 kat ZopokAéoug, T.K. 15126 ApapoUloto ATTLKAG, TnA.
2109606091, nAektpovikn SteuBuvon cs@nrg.gr.

Ta MPOCWTLKA SE60UEVA TWV CUUUETEXOVTWY 0TO Mpoypoppa
EmuBpdaBevong dev Ba amokaludpBolv oe Tpita mMpoowna yla
GAAOUG N OXETIKOUG UE To Mpoypappa EmBpaBevong okomoug. Oa
SlaBLBacBolV novo og cuvdeSepéva e TNV Nrg MPOCWIA, T ool
KOT eVTOAN Kal ylot AoyapLlaopd Tng mapEXOUV WG EKTEAOUVTEG TV
enefepyaoio EUMOPLKES, EMAYYEALOTIKEG I) TEXVLKEG UTINPECLEG TTOU
QITALTOUVTAL VLo TNV EUTINPETNON TOU avadEPOEVOU OKOTIOU, Kal
ue Tg 10Leg e€aodalioelg otL Sev Ba enefepyactolv ta Sedopéva
TWV CUMPETEXOVTWY oTo Mpdypappa EmBpaBeuong nopd povo kat’
€VTOAN Kal yla AOYapLoo Lo TOUG, Kal cUdpwva LE TO LoxUoV eBVIKO
KOl eUpwraikd Sikato. Emiong mpog to okomod Aettoupyiag tou
Mpoypappatog EmPBpaBeuong, n nrg Ba evnUEPWVEL OE TOKTA
XPovika Staotripata tnv Coral oXETIKA LE TOV OPLOUO TWV TTOVIWY
niou Ba odeilel va miotwvel otnv kapta Shell Smart Club ekdotou
OUPUETEXOVTA. MMépav TwV wG Avw oTtolxelwv, n nrg dev Ba
Kowomotnoel mpog tnv Coral owadnmote AAAn mAnpodopia N
MPOOWTIKO  SeS0UEVO  TWV  CUUUETEXOVTWVYV oTo  [poypappa
ErmuBpdaPBevong. E€alpeital n mepintwon ekelvn KATd TNV omoia o
MeAatng Ba umoBAAAEL TPOG TNV Nnrg, TEPOV TOU OUTAMATOG
ouvdeong oto Mpoypappa EmiPBpdPeuong, kal aitnua £kdoong
kaptoag Shell Smart Club, ontétav n nrg 6a dtaBLBdcel tpog tnv Coral
KOl ekelva ta mpoowrikd &edouéva Tou elval  amoAUTWG
anapaitnta, Bacet twv Stadikactwy tng Coral, yla tnv €kdoon TG
kaptoag Shell Smart Club.

Mo TEPLOOOTEPEG AEMTOUEPELEG KO WG KALL YLOL TNV AOKNON TWV
SLKALWUATWY TOU TIOU AmoppEouV amod ta apbpa 15-22 tou KMA,
£KOLOTOG OUMMETEXWV oTo Mpdypappa EmuppdBevong pmopsl va
ETUKOWWVNOEL Pe Tov YrevBuvo Mpootaociag Asdopévwy («YMA»)
otnv akdAouBn StevBuvon dataprotection@nrg.gr. Mmopet eniong
va enokedOel tnv MoALTikr) AmopprTou TG Nrg 0TV NAEKTPOVIKN
StevBuvon https://www.nrg.gr/el/politiki-aporritou. TéAog, pmopsl
va  KAvel katayyelloa otnv  Apxny Mpootaciog Agdouévwy
MPOCWTLKOU Yapaktipa otn StevBuvon www.dpa.gr.

€. EuBuvn g nrg

1. H guBlvn tng nrg meploplletal AmMOKAELOTIKA KAl HOVO OTNnV
anddoon mpog €kaoto MéAog tou Mpoypaupatog EmBpapevong
TWV OVTWV Tou dikatoutal To TeAeutaio, cUpPwva pe Toug Opoug.
2. H nrg 6e ¢épel kaplo gubOvVn OXeTK He KABLOTEPNOELS,
oAAayEG, aduvapia omOVOUNG TWV TIOVIWV AOYW TEPLOTOTIKWY
avwtepag Blag, iyl kabs dAAo Adyo mou PplokeTal KTOG TOU
e\éyyxou Tnc.

3. H nrg oubepla umoxpéwon n gubivn bEpel MPOG OPLOUEVO
CUMUETEXOVTA YlO TUXOV oB€tnon ekmAnpwong N un akpn
EKMANPWON TWV UTOXPEWOEWV TG amd To [poypauua
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EmuBpaBevong Adyw AavBaopévng Kataxwpenong TwV OTOLXELWY TOU
0pou 4 Twv MapOVIwv.

4. Emiong, n nrgoudeuia euBUvn dEpeL avadopLka e TN XPHoN TG
kaptog Shell Smart Club, kaBwg kat pe INTrHoTa cUVEEOUEVA UE TNV
efapyvpwon Twv TOVIWY, WG mpPog ta omoia e€akolouBolv va
LoxUouV oL 0pot tou poypaupatog Shell Smart Club ou Bplokovtat
avnptnuévoL otnv LotooeAiba www.allsmart.gr.

oT. TeEAKEG SLatAeLg

1. Ou movtot Smart mou Tuxov odeillovtal oto TAaloO0 TOU
Mpoypappatog EmBpdaBeuong eival avotnpd mpoowritkol kot 6ev
umopouv va petafiBacBolv 1 va ekxwpnBolv ce omolovénmote
Tpito, Mépav Tou Katdxou TG Kaptag Shell Smart Club mou éxet
SnAwBel eni tng oxetkng ¢oépuag eyypadnc oto Mpoypauua
ErmuBpdaBevong.

2. Aev Suvatal va InBel n avtoAdayn TwV TIOVIWV HE TN
xpnuatiky toug afia, ovte duvatal va Intnbel n aviikatdotaon
TOUG LLE TUXOV GANEG TTOPOXEG EK LEPOUG TNG NIg.

3. OLOpol €xouv avaptnBel oTov LOTOTOMO TNG Nrg (Www.nrg.gr).
4. Omnowdnmote  Sladopd  OxeTkd pHe TO  [pdypappo
ErmuBpdaBevong kat toug Opoug, emtAUetal amod ta SIKOoTAPLA TWV
ABnvwv.

5. H ouppetoxn oto MNpdypapua EmBpaBeuong mpolmoBetel kat
GUVETIAYETAL TN pNTA Kal avemidpUAaktn amodoxr Tou GUVOAOU TwV
Opwv, MAPALTOUEVOU TOU CUMUETEXOVTOG OO TNV POCBOAN TNG
€YKUPOTNTOG aUTWY, KaBwg Kat anod tn Siekdiknon omolacdnmote
anolnUwoews pe oadopun N efattiag tou MNpoypAppaTog
EmBpaBevong.

6. OL mopovieg Opol ouSOAwWG emdpouv emi Twv OpwV TOU
npoypaupatog Shell Smart Club mou Bpiokovtat avnptnuévol otnv
LotooeAiba www.allsmart.gr. Z& meplmTtwon mou 0pLoUEVOG OPOG TOU
npoypappatog Shell Smart Club €pxetal o avtibeon pe oplopévo
0po tou [poypAuuaTOG, UTEPLOXUEL O QVTIOTOLXOG OPOG TWV
TapOVIwy.

Mapouot, louAtog 2022

Opol npoypappatog emPBpdapeuong

«nrg @ all smart»
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